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Help with Unemployment Benefits: For Marylanders 
Need help getting your Maryland Unemployment payments (weekly or back 

payments? Why not get help from your Congressional Representative. 
By Brother Andy Smith 

 

For the past 20 years I have been required to file for 
unemployment benefits every summer since the program I work 
for “officially” lays off part of the teaching staff with a return to 
work date for the fall of the upcoming school year and for about 
18 years this cycle has run without much of a struggle, except for 
being required to make job searches. 

 
The COVID epidemic changed the entire unemployment 

benefits process. Maryland had changed over to an online system 
called BEACON that pushed clients away from filing claims by 
phone.  I can sum up the BEACON system in one word, 
HORRIBLE!  Fellow teaching staff employees forced to undergo 
using the BEACON system may agree with my summation with 
more colorful descriptions. 

 
The upside while using BEACON was the reprieve from the previously required job searches that eventually 

were reestablished. Another well known benefit post BEACON, was the additional funds for COVID relief, that 
were blamed people not returning to work or businesses not being able to attract people to leave unemployment 
benefits behind to work for less of a payout.  It’s a no-brainer people hung onto about $1,000 dollars a week 
compared to whatever minimum wages or underpaid wages.  Even after state paid benefits were exhausted, 
being able to get the non-taxable COVID relief payments alone was worth to some not to leave the ranks of the 
unemployed. 

 
Some states cut off COVID relief payments in attempt to satisfy restaurant owners and others in need of a 

workforce when businesses were allowed to operate at a normal capacity after CDC health restrictions were 
relaxed to allow businesses to potentially cash in on the profitable summertime activities, even though the 
Federal government COVID unemployment relief funds were still available.  I returned to work as scheduled 



 

before the COVID relief benefits were denied in the State of Maryland however I did not agree with decisions to 
deny Federal unemployment relief along with some of the other tactics used to force people to return to work.  

 
Problems receiving my unemployment benefits began around the end of May 2021 and got extremely worse 

about the middle of June 2021. The BEACON system demanded proof of identity and proof of income which 
caused delay. My claim expired on the day of the new Juneteenth holiday observation and normally I would file 
a transitional claim, yet the online system did not allow me. Imagine the bull crap I had to endure trying to 
receive eligible benefits during the time I should have joyfully celebrated a holiday recognizing my Black 
Heritage and African American history. 

 
The most frustrating part of the disruption of benefits was the failure of the Maryland Department of Labor 

to adequately respond to phone calls for assistance, it was impossible for about a month to talk with an agent 
over the phone. The actual call to talk to an agent required you to endure over three minutes of telephone 
prompts which typically ended with your call being disconnected after being told no agents were available to 
take your call and normally you would have been given an option to have an agent to call you back, that option 
was gone yet was reinstated about the month of October 2021. 

 
I eventually was able to open a new claim after two weeks went by without being able to file for benefits and 

this sparked me to get some assistance from my state political representative Maryland State Senator Paul 
Corderman.  The Senator’s assistant Liz worked vigorously to connect me with a representative inside of the 
Maryland Department of Labor and the people I was put in contact with at the Department of Labor did not 
follow through in a timely matter to resolve seven documented inquiries I filed using their online system. 

 
It was after I returned to work that I found out a satisfying solution to help recover unemployment benefits 

that amounted to over $2,000, including Federal COVID relief funding which I was still eligible to receive.  A 
fellow coworker told me they had went through the same “mess” trying to receive benefit payments that they 
were owed and they contacted their Congressman David Trone, who is also my congressional representative.  I 
reached out to Congressman Trone and his office contacted me that same day. I hand missed a call from Trone’s 
field representative, Regan Riley, who handles unemployment concerns. Riley then emailed me that same day 
with instructions on information I needed to provide Congressman Trone to represent me in receiving my funds 
and it did not take long before the Maryland Department of Labor assigned a caseworker to address my 
complaints. 

 
I was then able to talk with an agent on the phone that made notes in the system so I could get my Back 

Payments. I also received notice claiming I did not work enough to receive benefits and that I owed 
overpayment fees.  I forwarded the overpayment notice to Congressman Trone and notification for overpayment 
was corrected and my benefits payments started to flow again.  I found about another way to reach within the 
BEACON system when they don’t answer the phones. The same coworker who showed me that instead of 
calling and suffering long phone prompts that ended without connecting with an agent, you can go online and 
click on Chat with an agent.  You will be placed in a wait queue until an agent connects however, this process 
works and the agent in the Chat line was actually helpful.  I also found a phone number to call and speak to an 
agent with the exhausting phone prompts. 

 
I had also made an appointment to go to Baltimore to meet with an Agent at the home office of the Maryland 

Department of Labor and it is interesting that a day before the meeting, a deposit of $1,086 appeared in my 
checking account from the Maryland Department of Labor. That same day I received seven email replies that the 
inquiries where being resolved which I filed starting in June 2021, making me wonder if the State employees 
were now returning to work in their offices months after people in the public sector was were expected to return 
to work in-person. Since I only received partial benefit payments I kept the meeting. 

 



 

I arrived at the Maryland Department of Labor on 1100 N, Eutaw Street at approximately 3:15pm for my 
3:30pm meeting, a brother who was leaving gave me his parking ticket, which was yet to expire at 4:04pm 
which was sufficient time to use since my meeting was to conclude at 4pm. I was parked right in front of the 
building yet that entrance was closed and I had to use a side street entrance to gain access.  I was greeted by 
some friendly Baltimore Capitol police officers who shared a laugh with me when my phone alert popped up 
with the message “Glow Sticks” and one of the officer asked if that was a code name for something, I chuckled 
and replied that it was a message to pick up some glow sticks from the City of Hagerstown to give out at a Trick 
or Treat party for some neighborhood kids, I told him that was a good idea for a code name. 

 
I was ushered inside an office area expecting to meet with an agent, however I was led to an area to what 

looked like an election booths with computer monitors in them. My meeting was a damned virtual meeting!  I 
looked over at one of the officers and said that I had just drove 90 minutes in some messed up traffic and could 
have did this in a Zoom meeting.  That wasn’t the worst part of it, the Agent with the screen name Amanda was 
not really prepared to answer my questions including why the BEACON system I logged into recently shows no 
record of the $1,086 payment.  She was looking to what must have been her computer screen and said that 
payment was for the two weeks of benefits for the Webcerts I never received to file payments and I explained to 
Amanda that with the normal tax rate and COVID relief payments each payments should have been for $535 (as 
previous payments) with the two totaling $1,070 so it doesn’t even match the $1,076 that was skimmed from my 
partial benefit payouts I received thanks to assistance from my Congressional representative David Trone.  My 
meeting display screen showed I was connected to the “Eutaw Office KIOSK” so I don’t even know if Amanda 
was in the building. She went on to tell me the outstanding money I was due should arrive in 3 to 5 business 
days and the payment was being handled through the “legislative” people. 

 
I look forward to being able to report back to Congressman Trone that I successfully received the benefits I 

was due in this matter and thank him for his help.  I suggest that anyone that is behind in receiving Maryland 
Unemployment benefits contact Congressman David Trone – Serving Maryland’s 6th District; phone: (301) 926-
0300, email: Trone.unemployment@mail.house.gov .  This unemployment process has been a nightmare 
especially for myself and some coworkers who have yet to receive any of their unemployment benefits from this 
summer’s layoff, some even had to take loans from their retirement to survive and I strongly encourage them to 
seek Congressman Trone’s assistance or at least talk to me about the other steps I used to move things in my 
favor.  Also it appears the Maryland Unemployment benefit agents are now allowed to answer the phones even 
though the BEACON online system is still jacked up. 
 

Please do not give up on receiving benefits that you are entitled to receive.  Try getting help from elected 
leaders like Maryland State Senator Paul Corderman and U.S. Congressman David Trone. The systems that are 
supposed to support us when we are unemployed should not create stress and traumatize those who need it.  
I wish you the best. 

HEALTHHEALTHHEALTHHEALTH        
 

To Vaccinate or Not To Vaccinate: A Message to the Hesitant and 

Hold Outs by Brother Andy Smith 
I was not an “antivaxer” or a “hesitant”. I joked with coworkers that I would wait and make sure the emergency  
COVID vaccine they received wouldn’t do something like make a third eye grow in the middle of your head. 
Well, I got sick with the worst cold that made me felt I was going to die. I prayed while I was sick that if I 
survived that I would get the COVID vaccine. That near death experience is what it took for me to stop risking 
my life and the lives of those I come in contact with, I am fully now fully vaccinated..  Fortunately for me there 
is an approved COVID vaccine that helped take away the excuse I used to hold out    What’s your excuse?  
Get vaccinated, you can even walk into a Wal-Mart without an appointment and get a COVID vaccine. 
You can visit your local health department website and find a COVID Vaccine clinic and make an appointment. 



 

cULTURE cULTURE cULTURE cULTURE     
 
2021 Neighborhood Day of Hope EVENT SUMMARY 

 

The annual 2021 Neighborhood Day of Hope held on Saturday 
August 14, 2021 from 12noon to 4pm on Wheaton Park in 

Hagerstown Maryland is a City sponsored Neighborhoods 1
st 

program event. Health guidelines allowed for us to invite vendors 
this year as well as no crowd restrictions for the venue’s location.  
 
We had over 35 vendors (manned by 60 workers) providing 
services or information that day to over 125 guests that visited the 
event. A list of the actual vendors and event participants is 
available for those planning community events and neighborhood 
activities. 

 

Registration and Guest Services provided by Mrs. Helen 

Bowers (Medal of Honor Group – Neighborhoods 1st) received 

some extra help from Dr. Mark Meany (North End – 
Neighborhoods 1st). 

   

Food Services were provided by the Boy Scouts/Cub Scouts #75 Mason Dixon Council who prepared a cookout meal 
for those attending the event.  We paid the Scouts to provide the meal that was free to our guests and vendors along. 
 
We also offered cultural and music presentations, including a spoken word presentation from Hagerstown 

City Councilwoman Tekesha Martinez accompanied by Mayor Emily Keller who greeted those present. 
 

Maryland State Senator Paul Corderman and his family spent the afternoon with us while Jocelyn Hockaday held her 
2nd annual backpack and school supplies giveaway handing out over 100 free backpacks filled with school supplies.  
 

We had nine (8) merchant vendors selling their goods including Panda's Creations that sells jewelry to fund the 

Brothers Who Care - Speak Up Community News publication.  Vendors were allowed to exhibit free along with the 
other organizations present. 
 

The Washington County Health Department provided a COVID vaccine clinic and boasted that they provided 19 
vaccines within the first hour of offering the inoculations at the 2021 Neighborhood Day of Hope. 
 

Kasandra’s Cultural Center, led by Sandra Oblitas, opened our event with an interactive Zumba session and 

Pastor Les Macintosh (Impact Ministries) offered the prayer and invocation for our event. 
 

Our day of Music included DJ services provided by Devin Smith, grandson of Helen Bowers (Medal of Honor Group.  

The music portion of our event was made possible by Neighborhoods 1
st
 funds shared from two other Neighborhoods 1st 

groups: Greenwich Park (Carol Ronzo) and North End (Dr. Mark Meany) and additional funding from the Washington 

County Arts Council. 

 

Singers: Ashley Baker (Ash The Artist), Mario Gomez (Alonzo) and Selene Gonzalez (Selene 727) teamed up to 
perform from their video “Memorias” and sang it A Cappella.  Our music for the event included a guest performance 

from the local band Quiet Storm and closing out the musical portion of our event was the featured performance by 2Raw 

Dancehall Reggae Band from Fredericksburg Virginia. 
 
The Washington County Alternative Sanctions Program led by Patricia Shultz, help to set up tables, chairs, benches, 
canopies and trash boxes for the event and returned later to put away most of the equipment.  The music portion of the 

event went past the planned schedule and Maurice Lewis volunteered and helped store the remaining tables, chairs and 
other equipment. 



 

SPEAK UP PHOTO GALLERY                                  by the NEWS CREW Photographers and readership contributors 
 

2021 Neighborhood Day of Hope 
 
The Medal of Honor Group is very thankful for the City of Hagerstown’s Neighborhood 1

st
 program and the City’s 

assistance for a successful event. We are extremely grateful to all our vendors and event participants who participated to 

make the 2021 Day of Hope outstanding and serving an incredible attendance of over 125 visitors in a post COVID era.  

Brother Andy Smith, Neighborhoods 1
st
 Medal of Honor Group, group facilitator and point of contact (301) 393-9290 

  

     
 

    
 

   



 

    
 

    
 

   
 
You can see more photos of this and other events covered by our news publication by Liking our page on: 
www.facebook.com/speakupnews . You can also download current and past issues of our news publication for FREE at: 
http://brotherswhocare.org/speakup.html.  You can be a volunteer on our News Crew or submit news articles, event 
announcements and other information by contacting us at buwdtc@gmail.com or calling our office: 302-393-9290. 


